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1.1 Scope
These release notes provide information on the HID® FARGO® DTC4250e Windows Printer Driver version 5.5.0.1.
Included are product enhancements, fixes, known issues, and limitations since the previous release.

Note: The reference numbers associated with these features, issues, and fixes are from a HID Global internal
tracking system.

1.2 New features and enhancements
l Added Windows Server 2019, Windows Server 2022, and Windows 11 support.

Operating systems supported by this printer version are:
l Windows 7 x86/x64
l Windows 10 x86/x64
l Windows Server 2012
l Windows Server 2012 R2
l Windows Server 2016
l Windows Server 2019
l Windows Server 2022
l Windows 11

1.3 Resolved issues
l Added the ability to set the printer sleep time to zero (0). When zero is selected, the printer never sleeps (HVT5-255).

The default value is 5 minutes.
l Updated Tech Support contact page in the About screen (HVT5-280).
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